                                           Privacy Policy

At Boiler Group Ltd, we believe it’s essential to protect your privacy. We are committed to providing you with a personal service that meets your needs while safeguarding your privacy. This policy outlines how we collect information about you and how we use it to provide you with excellent service.

Information Collection

We collect personal data in the following ways:
Directly from You: When you interact with us, such as when you visit our website, contact our customer support, or use our services, we may collect personal information directly from you. This includes details like your name, contact information, and any other relevant data you provide.

Automatically: We may collect certain information automatically when you visit our website. This includes your IP address, browser type, device information, and browsing behavior. We use cookies and similar technologies to enhance your experience and improve our services.

Use of Information
We use the collected information for the following purposes:
Service Delivery: To provide you with the services you’ve requested, including boiler installation, maintenance, and repairs.
Communication: To communicate with you regarding your inquiries, appointments, and service updates.
Improvement: To improve our services, website, and customer experience.

Legal Obligations: To comply with legal and regulatory requirements.
Data Security
We take data security seriously. We implement appropriate technical and organizational measures to protect your personal information from unauthorized access, loss, or misuse.
Data Retention
We retain your personal data only for as long as necessary to fulfill the purposes outlined in this policy or as required by law.

Your Rights
You have the right to:
Access the personal data we hold about you.
Correct any inaccuracies in your information.
Request the deletion of your data (subject to legal requirements).
Object to the processing of your data.
Contact Us
If you have any questions or concerns about our privacy practices, please contact us at:
Boiler Group Ltd  29 Mayfield Grove South Reddish Stockport SK5 7JB 
Please note that this policy is for informational purposes, and you should refer to our official Boiler Group Ltd website or contact us directly for the most up-to-date and detailed privacy information.



